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What is Mobile Money?

The opportunity is to meet a range of key consumer needs through their mobile

Be recognised as
Pay People and individuals

ask for payments

Tell me when

Pay for things something happens

such as bills

Buy things

Manage my money and shop

Underpinned by bank grade technology & security
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The Monitise Mission:
Defend & Extend Banksdé role in Payment

Choice of Bank

A Top of
Key : Physical Wallet
Driver
,/ Top of
L. Digital Wallet
~/ Top of
Customer Engagement MObIIe Wa”et
Maximise Leverage
Adoption Trust
Depth of usage Data
Frequency of usage Eyeballs
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Mobile Money roadmap for retail banks

Simple Text
Services

Basic Smart
Phone Apps

Re-Render
Internet Banking

1st Generation
The Basics



Mobile Money roadmap for retail banks

Simple Text Services

Basic Smart Phone
Apps

Re-Render
Internet Banking

Text to Pay

Set & Manage

Actionable Alerts Preferences
Segmented Cross-sale
Advanced Alerts Propositions Quote & Buy
Notifications PFM Imaging Loyalty, Coupons
& Offers
Bill Present & CRM
Pay Integration Mobile
Tablet Click to Cal Contactless
A2A & P2P All Accounts Authentication

2nd Generation

Customer Engagement & Business Transformation




Mobile Money roadmap for retail banks

Mobile POS
CNP
Authentication
Text to Buy Digital mWallet
Native
Mobile Shopping Secure
Text to Pa: mBrowser
y Biometrics Shopping
Set & Manage i minvoicin
Actionable Alerts Preferences Multi-Lingual g
Segmented Cross-sale Airtime Credit Charity
Advanced Alerts Propositions Quote & Buy . .
Ticket Purchase = Location- Based
Notifications PFM Imaging Loyalty, Coupons &
_ ' Offers Remittances Social Network
Simple Text Services Bill Present & Pay CRM Integration Vobie Integration
Basic Smart Phone Tablet Click to Call Contactless Transit/ Travel
Apps . Prepaid / Virtual
A2A & P2P All Accounts Authentication Sharedealing Card

Re-Render
Internet Banking



