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1. Introduction 

Mobey Forum provides an environment in which mobile financial services (MFS) stakeholders can 
network, collaborate to create new and profitable business. Mobey Forum’s Members enjoy the 
benefits of cross-industry collaboration, analysis, experience sharing as well as effective cooperation 
and communication with relevant external stakeholders.  
 
Associated documents 

 The Articles of Association  

 Mobey Forum Antitrust Guidelines 
 
Mobey Forum Contacts 
Sirpa Nordlund, Executive Director sirpa.nordlund@mobeyforum.org 
Elina Mattila, Member Relations Manager elina.mattila@mobeyforum.org 
 

 
2.  Role and remit 
Mobey Forum’s mission is to cultivate a prosperous MFS ecosystem, by contributing to the 
establishment of a sustainable, secure and scalable infrastructure for banks to offer MFS.  Mobey Forum 
brings together the full scope of MFS industry players committed to accelerating the mass market 
deployment of user friendly MFS by promoting open and secure technology standards.   
 
Driven by its bank and financial institution Members, Mobey Forum produces comprehensive 
documentation on the recommended architecture for a wide range of MFS, which is further supported 
by trials and demonstrations. This enables senior personnel to better inform their decisions by 
thoroughly examining all options available to them.  

 
Mobey Forum is a not-for-profit organisation. Unless otherwise stated in the Articles of Association, 
none of its income or property may be paid or transferred to any Member. Any income or profit 
generated shall be applied for the furtherance of the objectives of Mobey Forum as a whole. 
 
For more information about Mobey Forum’s role and remit, please consult: 
www.mobeyforum.org/about-us. 
 

 
3. Levels of Membership    

Mobey Forum has five classes of Members: (a) Founder Members, (b) Full Members, (c) Advisory 
Members (d) Senior Associate Members (d) Associate Members. 
 
Founder Members  

Founder Members consist of the companies that are listed in the Articles of 
Association. As such, no new Members shall be granted Founder Member 
status. 

 
Full Membership   

   Full Membership can be granted to: 

 A bank holding a bank license   

mailto:sirpa.nordlund@mobeyforum.org
mailto:elina.mattila@mobeyforum.org
http://www.mobeyforum.org/about-us
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 Any other ‘supervised financial institution’, defined as an entity that 
engages in payment, securities, financial, insurance, or investment services 
or activities, and that, for such purposes is (i) licensed by or (ii) authorised 
by or (iii) registered with a Financial Market Regulator and  is subject to 
supervision by a financial market regulator 

• A manufacturer of mobile communication equipment which can be utilised 
for financial transactions 

• A Mobile (Virtual) Network Operator 
• Operating Systems Provider  

 
 

The current Full Membership annual fee is €10,000. 
Advisory Membership 

Advisory Membership is available to all MFS industry players wishing to have 
more visibility within Mobey Forum. Any company can apply for Advisory 
Membership. 
 
The current Advisory Membership annual fee is €20,000. 

 
 
Senior Associate Membership 

Associate Membership is available to all MFS industry players including 
manufacturers, solution providers, card services providers, trusted service 
managers, companies working in digital security and mobile payment services.  
 

   The current Senior Associate Membership annual fee is €8,000. 
 

 
Associate Membership  
 Associate Membership can be granted to a company with: 

 Employees < 50 

 and Turnover ≤ € 10 m, 

 and Balance sheet total ≤ € 10 m 
  

   The current Associate Membership annual fee is €5,000. 
 
 
Membership application process 
Applicants for Membership to Mobey Forum are required to complete and submit to the Mobey Forum 
Executive Team a ‘Membership Application’ form. The Application form will be reviewed at the next 
Board of Directors meeting.  
 
Termination of Membership 
 
As stated in Mobey Forum’s Articles of Association:  

Member may resign as a Member at any time by giving 7 days’ notice and a sum of money equal to full 

payment of any and all fees and dues remaining unpaid on the date of resignation. No refunds of any 

dues or fees shall be made in event of resignation.  
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4. Member benefits 
 

Member Meetings  
Mobey Forum organises Member Meetings four times a year. The meetings 
consist of topical, in-depth presentations, structured discussion among peers 
and various networking opportunities.  

 
Exchange of Knowledge 
 

Mobey Forum provides a platform for bank members to discuss the most 
pressing issues with their peers and counterparts from other banks, who are 
not their competitors.  

For associate members, Mobey Forum provides a unique place to hear the 
wishes and visions of current or prospective clients.  

Mobey Forum’s workgroups provide an excellent opportunity for discussion for 
senior professionals all interested in the specific topic. The groups openly 
analyse and debate the issues surrounding the topic, and normally produce a 
whitepaper or an infographic based on the conclusions of the discussions for 
the benefit of the industry.  

 Mobey Forum regularly hosts webinars on various topics. Members are invited 
to more in-depth Member Exclusive Webinars, while general industry webinars 
are held for the industry as a whole. Mobey Forum also holds webinars for the 
press, presenting new whitepapers and other research. 

Members have early access to Mobey Forum industry insight, research, 
technical information and other resources, such as papers sent to us for 
evaluation by liaison partners. Members also benefit from the members’ area of 
the Mobey Forum website, which includes non-public materials and an 
extensive archive of presentations from past Mobey Member Meetings. 

Networking  
Mobey Forum consists of a large industry network, where the building of 
trusted long-term contacts is facilitated. The Member Meetings programs have 
dedicated time built in for networking and most meetings also include a 
networking dinner, where participants have the opportunity to converse in an 
informal atmosphere. Mobey Forum’s workgroups also provide an ideal setting 
for building deeper relationships with peers and colleagues in the industry. 

Strategic Decision making support  

Mobey Forum’s workgroups actively create models and common 
understandings of business opportunities, trends and challenges of various MFS 
areas. Models and definitions created by Mobey Forum’s workgroups have 
become industry standards.  

Mobey Forum has liaison partnerships with several industry associations. The 
most active partnerships are with the EPC (European Payments Council) and 
NFC Forum with whom Mobey Forum shares knowledge through workgroups 
and member meetings.  

Mobey Forum also influences the industry through responses and comments, 
gathered jointly from members, to consultation documents, policy proposals 
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and other proposition documents impacting on the development of the 
industry. 

Member visibility   

Mobey Forum offers visibility to its members on its website through re-
publishing relevant press releases, listing member logos and linking to member 
websites. Members who participate in workgroups also have their names 
published in the list of authors for the paper.  

Advisory members are offered additional visibility thorough speaking and demo 
opportunities at Member Meetings, the possibility to invite non-member guests 
to member meetings and other special opportunities. 

 

 
Benefits by Membership level 
 

ADVISORY MEMBER 
SENIOR ASSOCIATE 
MEMBER 

FULL  MEMBER ASSOCIATE MEMBER 

 Member Meetings:  Attendance in four member conferences per year 

Yes Yes Yes 
Yes (one person per 
meeting) 

  Workgroups:       Participation in bi-weekly conference calls and face-to-face at member conference. 

                                Possibility to be elected as a chair of a workgroup.  

                                Topics are chosen based on suggestions from members and the board of directors. 

Chairing and 
Participation 

Participation 
Chairing and 
participation 

Participation 

  Eligibility to for a seat in Board of Directors 

If elected No If elected No 

   Voting Right at General Meetings 

Yes No Yes No 

Special visibility 

  
 

20k€  per year 8k€ per year 10k€ per year 5k€ per year 
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5. Organisational structure  
 
The Board of Directors  

The Mobey Forum Board is responsible for setting Mobey Forum's strategy and 
for approving all deliverables.  

 
The Board consists of a maximum of twelve directors from Full, Founder and 
Advisory Member companies, who are elected for a one-year term at the 
Annual General Meeting.  
 
At least two thirds of the Board Members are representatives of bank 
Members. The remaining third are representatives of any Full Member 
company.  
 
Only Founder Members have the right to appoint a Director to the Board, while 
any other Full Member may propose a candidate. In the case of there being 
more candidates than seats available, an election will be called. For more 
information, please see the Articles of Association. 

 
Executive Team  

The Executive Team consists of the Executive Director and the Member 
Relations Manager, and it is responsible for the direction of Mobey Forum 
initiatives and for overseeing the operational management of the group. The 
Executive Team is also liaises with external bodies interested in Membership 
and engaging with current Members to ensure they gain maximum benefits 
from their engagement with the association.  

 
Workgroups Chairs  

Mobey Forum Workgroups operate to achieve the objectives set by the Chair 
and approved by Mobey Forum’s Board of Directors. All outputs from 
workgroups are subject to approval prior to release. This decision shall be made 
by the Board of Directors. 

 

6. Workgroups  
 
Mobey Forum welcomes all Members to participate in its workgroups. The Workgroups provide a 
platform for strategic discussion and collaboration on a particular area of interest for members. The 
groups aim to prevent ‘tunnel vision’ in the mobile financial services industry. 
 
The groups meet on bi-weekly calls and at face-to-face meetings at the workgroup days before Mobey 
member meetings. Mobey Forum’s whitepapers are produced by the Workgroups. 

Mobey Forum maintains an open dialogue with Members over the structure, number and working focus 
of its workgroups. The association values all Members’ suggestions and welcomes proposals that 
identify new lines of enquiry for new and existing workgroups. 
 
Approval procedures for Workgroups 
Upon completion of a document to the satisfaction of the group Chair, the document will be circulated 
to the entire Mobey Forum Membership. This step enables Members to access, review and comment on 
the content before it is released to the public. After comments from the membership have been 
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received the paper will be sent to the Board of Directors for approval.  The Board of Directors will also 
decide if the paper should be released to the external public or only to Mobey Forum Members. 
 
Until the Board approval is received, all document drafts are treated as strictly confidential and their 
content should not be disclosed or discussed to third parties outside of the Mobey Forum Membership.  
 

 

7.  Industry Partnerships and External Communications  
 

Liaison partnerships  
Mobey Forum works closely with other industry bodies to ensure the sharing of 
knowledge and alignment of significant topics. Mobey Forum currently works 
together with the following organisations:  

 TCG (Trusted Computing Group)  

 European Payments Council 

 NFC Forum  

 GSMA 

 Smart Card Alliance  

 GlobalPlatform.  
 
 
External communications  
 

Mobey Forum frequently engages in external communications in order to 
publicise its work and further the interests of the MFS ecosystem. Public 
relations activities include, the production and distribution of press releases, 
editorial articles, white papers and industry comment.  
 
The Mobey Forum Executive Team frequently accepts opportunities for public 
speaking at industry conferences and also at events organised by Mobey Forum. 
There are often opportunities for Members to participate in these activities, 
upon the agreement that the content Members present is in the interests of 
Mobey Forum and is not intended to produce commercial gain for the 
Member’s organisation. Mobey Forum grants endorsements to selected 
industry conferences, which in turn offer discounts to Mobey Forum Members.  

 

 
8. Antitrust Guidelines & Chatham House rules & IPR 
 
Formal guidelines relating to inter-member engagement and antitrust law are specified in the ‘Mobey 
Forum Antitrust Guidelines’ document which is available for download in pdf format from the Mobey 
Forum website at http://www.mobeyforum.org/join-us/ 
 
During Mobey Member Meetings and other engagements, Mobey Forum Members adhere to the 
Chatham House Rule, in order to facilitate the free exchange of information between otherwise 
competitive organisations.  
 
The rule states: 
 

http://www.trustedcomputinggroup.org/
http://www.europeanpaymentscouncil.eu/
http://www.nfc-forum.org/home/
../../Sirpa/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/KVQONFU2/gsma.org
http://www.smartcardalliance.org/
http://www.globalplatform.org/
http://www.mobeyforum.org/join-us/
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“When a meeting, or part thereof, is held under the Chatham House Rule, participants are free to use the 
information received, but neither the identity nor the affiliation of the speaker(s), nor that of any other 
participant, may be revealed.” 
 
The Rule can be used effectively on social media sites such as Twitter as long as the person tweeting or 
messaging reports only what was said at an event and does not identify - directly or indirectly - the 
speaker or another participant.  
 
The Rule allows people to speak as individuals and to express views that may not be those of their 
organisations, and therefore, encourages free discussion. Speakers are free to voice their own opinions, 
without concern for their personal reputation or their official duties and affiliations.  
 
Mobey Forum Members uphold the spirit of the Chatham House Rule during day-to-day engagements 
with each other.  
  
The Chatham House Rule is not applied to meetings arranged in cooperation with the conference 
organiser, meetings that are open to public or non-member attendance, or where tickets are sold. 
 
It is understood that a membership of any kind in Mobey Forum is not intended to and does not 
obligate any Member to disclose any confidential information, proprietary material or intellectual 
property rights. The nature and extent of any confidential information, proprietary material and 
intellectual property rights disclosed subject to the membership shall be at the sole discretion of the 
disclosing Member. Each Member acknowledges that any and all confidential information, proprietary 
material or intellectual property rights is disclosed on an “as is” and “as available” basis without any 
representation, warranty, assurance, guarantee or other inducement of any kind, and, in particular, 
with respect to the non-infringement of trademarks, patents, copyrights or any other intellectual 
property rights of third parties.  
 
Nothing contained in the Membership in Mobey Forum shall be construed as granting or conferring 
rights by transfer of property, license or otherwise in any confidential information, proprietary material 
or intellectual property right of a Member. All rights, title and interest in and to the confidential 
information, proprietary material and intellectual property are reserved by, and shall remain the 
property of, the respective Member. 
 
 
 
 


