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Agenda

• Trends in the global digital wallet landscape

• Update: digital wallet database



Trends in the global digital wallet landscape
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What is a digital wallet?

• Digital wallets are primarily designed 
to streamline the consumer’s payment 
process as part of a shopping 
experience. 

• This core service can then be 
augmented by providing additional 
payment services.

• As a next layer, the digital wallet can 
offer value-added services, e.g., 
merchant-sponsored services such as 
loyalty and ticketing or identity 
services 

Digital wallet is a software application that facilitates secure user access to payment related 
services both in the physical world (“mobile wallet”) and the online space (“e-wallet”).

Secure customer identification, 
payments to merchants, basic 
balance and transaction 
reporting, customer data storage 
and protection

Other payment services such as 
P2P payments, remittances, and 
bill payments; ATM cash-out; 
multicurrency support; 
alternative payment methods; 
buyer protection; extended 
reporting and receipts

Loyalty (store and redeem 
rewards, coupons); ticketing, 
public transport, third-party 
identity services (e.g., 
government-issued ID)

Core

Augmented

Value-added

Digital Wallet Services (Related to Payments)
Source: Aite Group



Digital wallets will become the most 
popular online payment method

Digital wallets will soon overtake cards as the 
most popular payment method in e-
commerce globally. Drivers for this trends 
include: 

• Convenience of use (tokenised
credentials, one-click payment) over 
multiple channels.   

• Integration with merchant applications to 
allow in-app payments.  

• Value added services offered through the 
wallet such as electronic receipt 
management, loyalty and rewards, 
targeted offers.  
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Source: Worldpay global payment report 2018
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Digital wallets will replace cash 
at the POS

By 2022, Worldpay estimates that 55% of payments at the point-
of-sale will be made with digital wallets. There are two different 
infrastructures: 

EMV card infrastructure for contactless payments, using the 
near-field communication (NFC) standard. 
• NFC is supported by modern smartphones and enables 

mobile payments on EMV contactless terminals (e.g., the 
“Pays”: Apple Pay, Android Pay, Samsung Pay).

• Dominant in developed card markets. Mostly card based, but 
mobile payment usage is growing. 

Bridging technology infrastructure such as quick response (QR) 
codes or bluetooth, to enable online account-to-account 
payments at the point-of-sale.  
• Mobile wallets such as Alipay and WeChat in China, and 

Paytm in India use QR codes to effect payments between 
consumer and merchant mobile money accounts. 

• Dominant in developing markets without an established card 
network infrastructure.

• Also getting traction in some developed markets. In Europe 
for example, mobile wallet providers such as BlueCode, 
MobilePay and Payconiq use bridging technology. It is used 
to connect with account-based payment rails (ACH, real-time 
payments). 

Value of Cash and Check Payments Per Region

Source: Visa
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Market demand for digital wallet intelligence

• The increasing importance of digital wallets drives client demand 
for reliable and detailed information about the different wallets 
globally.  

• Mobey Forum required support for the maintenance of their 
existing European digital wallet database. 

• Aite Group has taken the initiative to develop a global database for 
digital wallet intelligence. 



Update: digital wallet database
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Aite Group Digital Wallet Database

In Q1 2019, Aite Group will the release the most comprehensive digital 
wallet database available globally

• ~200 global wallets included across multiple 
regions

• Initial analysis report on the state of digital wallets 
will be available as well as quarterly updated 
analysis.

• Mobey Forum members will continue to have 
access to European-based wallet information

• Non-European wallet information available 
through a separate subscription
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Key features

• Data is sourced directly from digital wallet owners  and 
supplemented through independent research

• Data will be updated on a quarterly basis

• Easy to use dashboard to sort and filter wallets based on key 
information

• Ability to drill down into specific wallets to view all information

• Data available for export
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Sample dashboard
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Sample wallet listing

Key Features:

• Access to over 30 data fields for each digital 
wallet

• Information includes the following:
• Summary
• User experience
• Payment flow and technology
• Business model
• Performance data
• Articles
• Contact information
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Questions? 
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About Aite Group

Aite Group delivers research and guidance to 
leading institutions and technology providers 
across the global financial services industry. 
With expertise in banking, payments, 
insurance, wealth management, and the 
capital markets, we guide financial 
institutions, technology providers, and 
consulting firms worldwide. We are 
dedicated to helping our clients make 
smarter decisions, faster, to strengthen and 
grow their business.
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Ron van Wezel

Senior Analyst

rvanwezel@aitegroup.com
+31 6 3629 6515
www.aitegroup.com

Aite (pronounced “eye-tay”) Group is an 
independent research and advisory firm focused on 
business, technology, and regulatory issues and 
their impact on the financial services industry. 

Visit us on the web and connect with us on Twitter
and LinkedIn.

http://www.aitegroup.com/
https://twitter.com/AiteGroup
https://www.linkedin.com/company/aite-group

