
Open Banking in Canada

Type in document reference # if needed

11 June 2019 - DRAFT



What is Open Banking?
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• The Department of Finance outlined three key policy objectives in its 
January 2019 consultation document on the merits of Open Banking that 
will guide its review on Open Banking in Canada.

1) Efficiency: the financial sector should provide competitively priced products 
and services, and pass efficiency gains to consumers, accommodate 
innovation, and effectively contribute to economic growth.

2) Utility: the financial sector should meet the financial needs of an array of 
consumers, including business, individuals and families, and make sure the 
interests of the consumers are protected. 

3) Stability: the financial sector should be safe, sound and resilient in the face of 
stress.

3 Policy Objectives Driving Open Banking Regulation
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• In its Consultation Document, the Department of Finance specifically 
outlined the following benefits that will help achieve the policy objectives 
of Open Banking.

• The primary benefits targeted by regulators is enhanced choice in 
Canada’s Financial Sector through:

1) New and innovative partnership models between large national banks and other 
firms.

2) Introduction of small and mid-sized competitors through online platforms and 
simplified account switching.

3) New financial service providers, like Fintechs, offering consumer-centric 
products that can achieve scale quickly and independently.

Potential Benefits Targeted by Regulators
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Department of Finance Target Benefits
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• February 27, 2018: The Federal Government released its Budget and 
announced plans to study the merits of open banking. 

• May 7, 2018: Minister of Finance, Bill Morneau, and Canada 2020 held a 
policy lab to share information and resources on open banking.

• September 26, 2018: Minister Morneau established an Advisory Committee 
on Open Banking to assess its benefits and its possible implementation.

• The Advisory Committee consists of individuals with experience in the areas of financial 
services, financial technology and privacy.  

• January 11, 2019: The Department of Finance released its consultation 
paper on the merits of open banking. Interested individuals and 
organizations were invited to review the consultation paper and submit their 
feedback. 

• Currently: Any implementation of Open Banking is not likely to occur until 
later this year or potentially not until 2020 as the federal election is 
scheduled for October 21, 2019.

Open Banking in Canada: Progress to Date 
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• With Open Banking comes privacy law modifications 

• European Union: combined financial legislative changes with privacy 
legislation in the form of the General Data Protection Regulation (GDPR)

• Canada: “Changes in the financial ecosystem, including those related to 
Open Banking, should prompt a revisit of privacy laws”- Office of the 
Privacy Commissioner of Canada

• Balancing dual objectives

• Enhance privacy protection and trust of individuals so that they may 
confidently participate in the digital economy

• Support the advancement and innovation in new technology to provide new 
benefits to Canadians

• Personal Information and Electronic Documents Act

• Current legislation governing data privacy in the private-sector in Canada 

• Covers the collection, use and disclosure of personal information in the 
course of commercial activity regardless of the technology used

Open Banking in Canada: Privacy Considerations

11 June 2019 7



• Modernization underway, including the development of a 
real-time rail

• Retail Payments Oversight Framework

• More open access

• Including non-FI players

• Increased data availability (use of ISO 20022)

• Drive for innovation, collaboration in the payments space 

Canadian Payments System Considerations
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