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&KDLU RI WKH %RDUG RI 'LUHFWRUV RI OREH\

7KL\ HDU 0 REH ) RIKP FHOEWDWG IW W DQQLYHUI/DY P DINQJ D TXDUMURI D FHOWU Rl RSHQ
GIDRIXH VKDUHG GDUQLQ)  DQG DEGUHWQI WH FKD@IQIHV WDWP DWAUP RWAKR WH IQGXVWE 2 YHU
WHH  \HDW/ EUQILQ] WH IQGXVW VRIHWHU 1Q D FRP P HUAD® QHXWDOHQYILRQP HQWDQG
SIRYIGIQJ D VHWMQJ |RU RSHQ DQG DN FRQYHWDMRQY KDV SLRYHQ VR EH D VXWRIQDE®! DQG
YDOXXDE®! P RGHO : KIGBI WH LQGXW HYROHV RXU SXIBRWH UHP DIQV XQFKDQIHG R HP SRZ HU
I LODQADAQMIMURQV VR BDG 1Q WH HYROLQJ GLI VIADQGVFDSH

$V WH SDFH Rl FKDQIH FRQAQXHV \R DFFHBADWM LQGX\VM GIDRIXH IV QRWRQD LHBIYDQWEXW
LORHDMQI® QHAHWOL ) LODQADOIQWAYXWRQY DUH QDYLIDAQU WDSIG WIFKQREILFDOGHYHEBRSP HQW
HYROLQ) UHIXOMRQ JHRSROAFDOXQRHUBIOW DQG UMQI UWN BIYHY ,Q VXFK DQ HQYILRQP HQW\WKH
DELOV R FOUL\ FRQFHSW XQGHUAQG P STFDMWRQV DQG YDIGDM VWDMIIE GILHARQV 1Q D WKWMG
SHHUIRXP KDVEHFRP HP RUH P SRUBQUMWKDQ HYHU

7KH P DIQ VRSIEV FRYHUHG DW0 REH\ ) RUKP 1Q UH GFWG WL DFFHBLDAQ) WDQVRLP DARQ 7KH
FROWOXHG [OWI IDARQ Rl DUMLFLDOOW HQFH LR EDQNIQI. WH HYROMRQ Rl SD\ P HQW TXHVARQV
Rl GUMIOVRYHHIQW WH R®I Rl EDQNV 1Q GLIMZODWHW DQG WH DG UMVH 1Q 1LDXG DMV DD
IHDWUHG SURP LOHOWD RQ EDQNV VADWIIE DIHQGDV  DQG WHVH Z HIH WH WHP HV DURXQG Z KIFK
RXUP HP EHW/ JDWHUHG DW0 HP EHUO HHWQIV DQG Z IMKIQ ([ SHUA URXSV WILRXIKRXWIMH \ HDU

7KH VSHHG Rl FKDQIH Z DV DOR IHBPWG 1Q 0 REH ) RKP V SXETGFDARQ RXVBXW ,Q ZH
SXEQAKHG ILYH QHZ LHSRUN DQG DUAEGN FRYHUQJ VRSLEV LDQILQJ ILRP FXVWRP HUIDAQU JHQHUDWYH
$, VR EXVIQHW P RGHY 1Q GLIWMOIGHQMN DQG WH JURZ IQ) DFFRXQWWR DFFRXQAWMHQG 1Q GLIMVZO
ZD®W 7KH EUHDGM DQG ILHTXHOR Rl WHVH SXECGFDMRQV P ILLRUHG WH XUWHQR DQG FRP S®f W
Rl WH GVRXWMRQVVBNQI SOFH DARRW WH VHRRU

" HP DQG |RU D WKVMG VSDFH Z KHH [ LODQADOIQWIMWRQY FDQ FRPAYHD LOMSUHWKDQIH DQG
DWHW QHZ RSSRUMQIMHV Z DV IXUKHUGHP ROMADWG E\ FROWQXHG P HP EHUKIS JURZ W Z IV WIQ
QHZ RUDQMVDARQY MRIQIQI GXUQI WH\ HDU 7KLY XQGHUIOHY WH UHBIYDQRH RI D FRAERWDWYH | RUKP
Z KHIH EDQNW WIFKQR®J\ SURYIGHL DQG LOGX\WA GDGHY FDQ HQIDIH 1Q GIDRIXH

2XU  \ HDUP IBMRQH Z DV WHUH RUH QRARQD D FHBEUDMRQ Rl BRQIHYIW EXWD FRQIILP DMRQ Rl
FROMOXHG WHBIYDQFH 7KH FKD@¥QIHV P D KDYH HYROHG EXWWH QHHG IRU VAKPWUHG

FRP P HLAD® QHXWDOGMVAXWRQ UHP DIQVFRQWEQW  DQG LQ P RUH YIME®! WDQ HYHU



0 REH )RXP VD QRWRUSLRIIW
P HP EHUEDVHG NQRZ BIGIH DQG

QHVZ RINQJ SOMRLP \WDWRFXVHV
RQHP HULQ) WIFKQR®J IHV DQG
EXVIQHW P RGHY 1Q GLIIV2O

| LODQRDOHUYLEHV

0 DMRQ

2XU PLVVLRQ LV WR FRQQHFW EDQNLQJ SUDFWLWLRQHUV I
VLPLODU FKDOOHQJHV ZLWKLQ WKHLU RUJDQLVDWLRQV :F
VKDULQJ SUDFWLFDO DQG EHKLQG WKH VFHQHV LQIRUPDW
RXU PHPEHUV WR JDLQ FODULW\ DQG FUHDWH FRQWHQW W

9IMRQ

2XU YLVLRQ LV WR EH WKH OHDGLQJ QHWZRUN ZKHUH EDQ
DGYDQFH WKHLU GLJLWDO VHUYLFHYV

SXLSRWH

2XU SXUSRVH LV WR EH D SODWIRUP WKDW LQVSLUHV RXU
WR FUHDWH WKH ILQDQFLDO VHUYLFHV RI WKH IXWXUH
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0 RELBI “DONLQI VR , QUATRI HQW LODQFLDO
&RP SDQIRQV 7KH 1 H W&KDSWAUIRU

' LJVIDO) LODOFH
*HRUH' &KDIDDP ERXV + HDG2 | ' LJMCEKDQOHO+ 696

: KHQ 0 REH )RKP Z DV IRXQGHG IQ WH HDUD GD\V RI P REI®I SKRQHV WH
FHOAMDO TXHWRQ ZDV VP S® KRZ GR ZH GUYH WH DGRSWRQ Rl P REI®
I LODQADOVHWYIFHY' ) DVWAMRWZ DUG VL R GHFDGHV DQG P REL®I IV QR ®RQIUHUMMAD

AKDQQHO W/ WH \KRS | LRQWDQG SUP DU EDQNQJ HQYILRQP HQWRUP I@RQVRI
FXVWRP HW/Z RUTZ IGH -QP DQ\ P DUNHW MV WH EDQN

+DYIQ) RYHUHHQ 0 REIBI %DONQJ IRU +6%& IRURYHU  \HDW/ DQG ILYH
JHQHDMRQV Rl DSS H SHUHORHV —YH ZM@HWHG P REI®I EDONQI HYROH
WURXIK GMAQPWSKDVHV -QMD@® WH IRFXV Z DV RQ UHSTFDWQ) ELDQRK DQG
GHNRS IXQPMRQDDV 1Q DQ DSS  7KHQ FDP H RSWP IVDWRQ P DNQU NRXUQH\ V
VP SGU | DUMU DQG P RUH LOWIMYH 7KH QH WSKDVH Z DV HFRV VWP WIQNLQJ
RSHQ EDQNQI HP EHGGHG | LODQFH SDUHUKISY DQG SOMRLP P RGHY

7RGD.  WH FRQYHUDMRQ LV \KUWQJ RQFH DIDIQ : H DWH P RYIQU ILRP P RELGI EDQNQJ DV D XWDN \R
P RELGI EDQNQJ DV DQ LOWM HQWIQDQADCFRP SDQIRQ 7KDAGMAQPARQ P DAY

+ MRUFDE EDQNV P HDVXUHG GLIMBOVXFRHW E\ ®JILQV GLIMIOVDBN [HDWUH SDUW DQG FRWWR VHUYH
HGXPURQ : KLB! WHVH P HWIEV UHP DIQ [P SRUBQWWH KDYH FRQMEXWG VR ERDMG DSS H SHUHQRHV
Z W KXQGUHGV Rl IHDWUHV 7KH UHDOFRP SHWAYH EDWBULRXQG QRZ LV FRIQMYH &DG DQG WH GUYH IRU
WP STAW &XWRP HY DUH RIWIQ RYHZ KHP HG B\ XQGIMARYHDE®! NMRXUOH V KIGGHQ XQGHU @\ HWY/ R
VXERSWP DOQDYLIDMRQ P DNIQJ IMKDUGHUVR VHD VHUYH 1Q WHUFKDQOHCR! FKRIFH 7KH RSSRUMQIW DKHDG
1V QRABEVIR KHS FXWRP HY WDQUDRWEXVWR P DNH WHUEDQNQJ LQYIME®

. IQ 0 REH )RXP GIVAXWIRQV DIRXQG GDW $— SHURQDDMOMRQ DQG WKW KDYH P DWILHG
VIQUIEDQWD ( DUD FRQYHWDMRQV DERXVDQDOMEY | RFXVHG RQ IQUIKWIHQHIMRQ 7RGD\  WH IRFXV IV RQ
UHVSROME®! LOM@HQAH  GHS®\ LQJ $-1Q Z D\ VWDWDH H SOIQDE®! VHRXUH DQG JHQXIQH® EHQH LFDO

© W VRGD\ VWIRKQR®J\  EDQNV FDQ FUHDWA VHDP BV H, SHUHQRHV WDW HHCDV SHWRQDCDQG SURDRRYH DV
KDYLQJ \ RXURZ Q GHGIFDWG EDQNHU  WJKWRQ\ RXUP REL®I GHYIFH 3RZ HHG E\ Z RU FDW $— DGYDQRHG
FKDWERW DQG LOW@I HOARUFKHVADAWRQ DRIRW DTFXWWRP HUVRXFKSRIQW WH DSS Z RQWRHVAZ DIMIRU\ RX

VR DN TXHWMRQV -“WODQWASDW \ RXUQHHGY VSRWAKDQUIHV 1Q \ RXUI LODQADCEHKDYIRXU DQG SURP SWERX
Z W VP DUADPARQV EH RUH\ RX HYHQ UHDDMH \ RX QHHG WHP

&RP S®f SURGXFW DQG FKRIFHV Z LOEH WDQMDWAG LOWR FEDU FRQI LGHOWDGYIFH VBIERUHG VR \ RXUJRDY UWN
DSSHWM DQG [ LODQADORRQILIGHOFH 5RXWOH DGP 1Q @\NH SD\ P HQW WHOHZ DY DQG DSSTMRQV Z LIOEH
KDQGEIG DXWRP DWD@ 1UHHQI FEXWRP HY VR IRFXV RQ Z KDWP DMAY P RWV 7KH DSS Z LONHHS \ RX
XSCDWG DQG RQ WDRN Z IW \ RXUJRDY KDQG@ WH ERUQI WXIT 1Q WH EDANJLRXQG -WZ LOWDRN DO
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\ RXU JRDY DQG SLRGXFW HEDDQAQ) DQG DGMWAQJ DV QHHGHG VR RSWP IVH \ RXU IIQDQADO@H  7LP HO
UHONYDOWRSSRUMQMHY Z KHWHUXSVHORI THY  HGXFDWRQDOFRQMQOWRUQHZ VHUMEHV Z L@VXUDFH R KHS
\ RX JHAP RUHRXWRI \ RXUEDONQJ LHDMRQWKIS

<RX @EH DE®I R P RYH HDP GO EHVE HHQ GLIMZOVHD
VHUMFH DQG KXP DQ VXSSRUNZ W $, SRZ HIHG FKDERW
DQG YRIFH DWMBOQW JXIGIQI \ RX WURXIK HYHU WIQJ
IRP  GMSXWV VR DFFRXQW P DQDIHP HQW  7KH
H SHUHQRH Z LOEH FRQWOXRXY VR FXWRP HWY QHYHUIHHO
GWRUKDYH R UHSHDWKHP VHOHV ' DV LOWAT UDMRQ DQG
HP EHGGHG SLRP RURQV Z L@HQVXIH PXMRP HY JHWWH
WIKWVXSSRUNV DVWH WKWWP H Z W FRQVHQWDQG
SUYDR QP 1QG

7KL \KUWH WDP HV WH R®I Rl P RELBI EDONQJ , QUMDG
R DINQ] +RZ GR ZH GWPXWWRP HY VHD VHUH WHU
EDQNQJ MREV VR EH GRQH' ZH DUH IQFUHDMQI® DWNQU
+RZ FDQ ZH GHIYHUD WP DUMU P RIH IQMIUDMG DQG
IOVME®! EDONQI H SHUHQFH'  FRP EIQQJ WH EHVWRI
GLIIVZO FRQYHQHQAH Z W WH UHDWXWDQRH RI KXP DQ
H SHWH DOBRZ HHGE\ FXWQJ HGIH$,

2 QH WHP H 0 REH\ KDV FROUMMQWD H SRUHG DQG Z KIFK 1HHY P RUH FUMFDOWDQ HYHU LV WXWW 7KH
LOAXMRQV WDWZ 1Q WH QH WGHFDGH Z LOQRWMP S® EH WRWH Z I WH EHVWMMIKQRERI\ WAV EXW
WRVH WDWEDDQRH LOM@IHOAH Z WK HP SDW\  7KHUH LV DOR D VWKPWWDOWKIMKQGHEZ D\ SD\ P HQW DUH
GMROIQI LOR H SHUHQFHY EDONQU IV EHFRP 1QJ LQIUIDVAKPXH DQG RSHQ HARV VWP V DUH LHS@AQU
YHUAFD® LOWAIUDWG P RGHY ,Q WLV Z RUG WH P RELGI LQMUDFH P D\ QRWDE D\ VEH RZ QHG E\ WH EDQN
EXVWAXWRI WIQ \MQY LQEH

7KL SUHVHOW D WADWI IE TXHWARQ @ KDWY WH EDONV LR®G! Z KHQ | LODOADOMHUEHY DUH HYHY Z KHUH'

0\ YIHZ LVWDVEDQNVP XWWGRXE®I GRZ Q RQ WUHH WIQIV
7UKVADV D GLLIHIHQWDVRU QRARVAD FRP SCDQFH RXWRP H
, QM@ HOASHU/RQDOVDARQ J URXQGHG LQ FRQVHQADQG FOUW
' HMJQLQJ | RUINLQDQADY. HEEHIQ) QRWMMAIQDQRDCDRAW

/ RRNQJ DKHDG VR WH QH WILYH\ HDW/ , EHIHYH Z H Z LOWHH

e $, SRZ HHG | lQDQADOFRSIBRW EHFRP HWEQGDLG Z IWKIQ EDQNIQJ DSSV

o * UHDWU FRMERUIMRQ EHE HHQ EDQNV DQG ) IQ7THKV DIRXQG VKDUHG LQIUIDVAKPWH DQG GLIIVEO
LGHOWN

e $ P HDVXWDEGI\KUWUWRP  GLIIVBCDGRSMRQ P HMFV\R [LQDQRDCKHDAK P SDFWP HMFV

0 REH )RKP KDV DZD\V SURYIGHG VRP HWIQJ XQTXH D VSDFH Z KHH FRP SHWRY/ FRAERWDM \R
VKDSH WH LOGXVIA V GILHPARQ 7KDWAREIERUDWYH P LQGVHWLY HYHQ P RUH P SRUBQWQ DQ HD GH LOHG E\

UDSIG WIFKQREJI LFDODFFHBUMRQ  7KH QH WAKDSWURI P REL®! [LQDQALDOVHUYIEHV Z LOQRWEH GHILOHG E\
Z KR EXIGVWH P RAWWHDWUHY EXVE\ Z KR EXIEVWH P RWFRQILGHQFH

) WH IIDAMHD RI P REL®I EDONQJ Z DV DERXVDFFHW  DQG WH VHRRQG DERXWH SHUHORH WH WILG Z IOEH
DERXWI XIGDORH
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) LRP 7TUCMR  QUAQW
- K\ ) HOABMXPWILD@ ' LT HUHQW

/DX 0, @U +HDGRI 7] %6WDWI\ 2 |IIFH 1 RUWGHD

+ WHUH IVRQH [P SUHWIRQIWRP 0 REH ) RUXP V GVAXWRQV MY WDW
WH IQGXW IV QR BRQIHU GHEDWQI MROWG IQQRYDARQY -QWWDG LWLV

UHFROMGHUQJ KRZ SD\P HQW IGHQWA UMWN DQG GHAMRQIQI FRQQHPAVDAD
MXPXUDABIVHO

: DWW DFFRXQWRBFFRXQWSD P HQW ILDXG DXWHMWIDARQ $— GLILMIO
IGHOWN DQG GLIMIODWHW KDYH D@ HDWUHG SURP LOHOW WUV \ HDU : KDW
P DGH IHHOGILIHIHQW KRZ HYHU Z DV QRWWH QRYHW RI DQ\ MQI®
WHP H “WZ DV KRZ FRQUMMQAD WHVH VRSIEV FRQYHUI HG DURXQG WH VDP H
XQGHDOIQ) KUW ' LUMIO [IQDQADO VHMFAHY DIH P RVIQJ EHRQG
WDQDPMRQEHQME  GHMJIQ \RZDUG WX\MBHQWE  DURKIWRXIH DQG
LORHDVQI® \RZ DUG LOMQARUFKHVADUWRQ

7KH UHQHZ HG DWMAQURQ RQ DAFRXQUEDVHG Z DABW SURYIGHV D XVH XOABUAQ) SRIQW( DUTHUZ DAMGHEDMV
| RFXVHG KHDYI® RQ VRNHQMVDARQ XVHUH SHUHQRH DQG FRP SHWARQ | RUWH P REL®! IQMUDAH Q WH
HP SKDVV IHB\P RUIH JURXQGHG $V Z DABW @ON GILHAD VR DFFRXQW DQG $ $ DY WHUR®! \KLW | LRP
UHSTFDWQ) FDLG | XQPARQDDMN VR DQFKRUQ) HQIDIHP HQWQ WH FRUH DFFRXQMHIMRQWKLS  $VWWH VOP H
WP H WH FROWOXHG H SDMRQ Rl IQMEQAWDQG $ $ SD\ P HQW VXEWD LHSRUMRQV HARQRP [E RIIF : KHQ
VSHHG EHFRP HV D EDVHIOH H SHABMRQ DQG WY EHFRP H IQFHDMQI® LQMUFAKDQIHDE®! Gl HHOWDARQ
PLIWDMY XSZDUWS 7KH WO H HRXWV 7KH DFFRXQW DQFKRWY  7KH VXURXQGIQ) WKWW ILDP HZ RWN

LORUHDVIQI® GHWLP LOHV YDOH

7KDWAXVAILDP HZ RUN EHFDP H YIME®I DRIRW P XGAS®! SDUD@IOGMAXWIRQV : RUN DURXQG GLI MIOIGHQWNV

LOFXGIQJ WH P DSSIQI Rl EXVIQHW FDVHV IRUWH ( XURSHDQ ' LIMIO-GHOMN : D@BW  UHQIRUAHG WH
LGHD WDWGHQOWN 1V QR RQUHUD WIME RQERDUGIQU LHTXILHP HQW-AL EHFRP 1QJ UHXVDE®! 1 LDVAKPMUH
SRUBE®! RUHGHOWDY FRQVHQWDUMDAW DQG DXWRUWVDWRQ ®RJIIE WDWH WQG DRRW VHUYEHV DQG
HARV VWP V ) IDXG GIMFXWWIRQV LHQIRUAHG WH \VDP H SDWAD -Q D UHD@AP H HOYLLRQP HQW SUHYHOARQ
P XWWSUHAHGH H HPMRQ  &RQWOXRXV DXWHMFDARQ EHKDYIRXUDODQDOWY DQG FRQIILP DMRQ |&Z V DUH
QR BRQIHUSHUSKHDORRQARY WH VKDSH FXWRP HUFRQIIGHORH GILHAD 5 1WN LOM@IHQAH P RYHV FRVHU
W WH P RP HOMRI GHAMRQ ~ H SHUHQFHG E\ FXVWRP HWY QRWDV P RUH VHEXUW WSV EXWDV 1HZ HU
P RP HQWRI XQFHUBIQW Z KHQ VRP HWIQJ P DAY/

$— HOMWY WLV DURKIWMPXH QRWDV VSHRBFG!I EXWDV D VDI P HAKDQMWP  %4HKDYIRXUDOP RGHAQJ

DQRP D® GHWIPMRQ DQG RSHIDWRQDOUHMAHORH EHFRP H HWHQWDOWR P DQDILQ) YHBRAW DQG FRP SOf IW
7UKVADWYAD®! LHTXLLHY [QMSUHVIARQ $—LOPUHDMQI® SLRYIGHY WDWOWLSUHWYH @\ HU ( YHQ GIVFX\WIRQV
RQ GLJMIODWHW Z KIG | R DUGEBRRNQU  ALUF®IG EDAN VR | DP LODU I RXQGDARQY 6HWBP HQAMRWP DV P D\

HYROH DQG SWRILDP P DE®! YDOH P D\ H SDQG \ HMGHQWN YDIGDMRQ JRYHUQDQRH DQG DFFRXQUELDN
UHP DIQ SUHHT XMWV | RUVXWIAQDE®! SDUARSDARQ  7DNHQ VRIHWHU WHVH WUHDGV ViXJ J HVAMKDWIABKVAALY
QR RQHUMP SO D FRP SIDQFH REQ DARQ Y WH FRQOHPWYH WAXH @ONQJ Z DBW $ $ LI DVAKPMUH
|LDXG P DQDIHP HOWDQG $-aeQDE®IG HFRV WP V/
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<HW  DOR KIQWG DWIKH QH WD\ HU $V JGREDOQHE RUNV DQG HFR VWP SO\ HWY LOFUHDMQI® H S&UH
DIHQAE FRP P HFH ~ ZKHWH $, DAWMV RU LQMDMV SXURKDMQJ GHAMRQV ~ WH DURKIWIPXUH VXEWD
H WIQGV 3D\ P HOWDXWHQWADARQ DGDSW  &UHGHOMDY EHFRP H P DFKIQHIHDGDE®! $XWRUVDMRQ ®JLE
LOMI DMV Z IWK DXVRP DIMG GHRAMRQ |&Z V ,Q WLY HP HUILQI FROW] WWXWWUHP DIQV | RXQGDARQDO EXWIW
HQDE®NV VRP HWIQJ P RUHG\ QDP IF WH WDQVOMRQ R YHULLHG IGHQWN QR H HRXVBE®! LOWQW

7KH VWXPMUWDO VKUW WHHRWMH IV QRWILRP  SD\P HOW R
ZD®W QRUILRP FDUGVWRS$ $ \WVILRP [VROWG SLRGXFW \R
FRQOHAMG WKW LI LDVAKPMUH DQG ILRP WKW
LI LDVAKPUH VRZ DUG LOMOUWRUAKHVWIMRQ : KHUH HFARQRP IF
FROAROX®P DO WP D\ GHSHQG BMW/ RQ Z KR RZ QV\WH DO
DQG PRIH RQ ZKR DQFKRWY/ IGHOMN P DQDIHV FRQVHQW
LOMLSUHW UWN DQG HQDE®N LOMOQMWR FRQYHUAMHDP BMO LOWR
DXWRUWHG H HOXMRQ 7KLY GRHV QRWIP S® D LKSWKUH Z WK
H MM EDONQI P RGHY 5DWHU IW\VXJJHW D JUDGXDO
(HSRUMRQQJ R WHBNDQFH  , QWMIMVMRQY  WKDW TXIHWD
RUFKHWMDM WKW FROAMMOW® DQG DWVFDBI  UHP DIQ
FHOWDO 7KRWH WDWFRQQHPAVAKVMR UHDGAP H GHAMRQQU
JDIQ DGGIMRQDOBIYHIDIH

6HHQ WURXIK WDWBIQV GG QRWHHOONH D\ HDURI MROWAG LOORYDMRQ ,\WHO\V@MNH D\ HDULQ Z KIFK
WH DURKIWIRMUH EHOHDW. SD\ P HOW EHFDP H FBDUHU

| WH FXUHOW WDMIRRY  FROWOXHV ZIO® QHO RIIHU HTXD® FRP SHAQJ GMVAXWIRQV 7KH
FROYHUHQAH Rl $ $ H SDOMRQ GLIWOIGHWN 1LDP HZ RNV 1LDXG IQM@IHQAH $,68UYHQ GHAMRQIQJ
DQG HP HULQ) VHWBP HQW P RGHY VXJIJHW WDWWH SD P HQV OQGWDSH KDV WDIH® EHHQ DV
FROFHS\MD® UFK DV MY QRZ 1 RAVEHFDXVH WDQUDPARQV DUH | DWMU 9XWEHFDXVH WH | RXQGDURQV R

KRZ YDOH GHOWA DQG LOWMQNQWUIHPWDUH EHQJ IHRQUGHHG  \RIHWHU
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RI *HQHUDWLYH $,
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Group

&RUHVRSIEV
* * HY, WDQVRWP DURQ LQ EDONCQJ

' DB UDGIOHW  JRYHUODQAH
&RQYHUDMRQDCE,  FXWWRP HUH SHUHQFH
5IMN FRP SIDQFH  VHRXUW 1Q$,

6FDOQ UHDOZ RUG $, XVH FDVHV

SXVKLQJ WKH %YRXQGDULHYV
&SURVV %RUGHU %ORFNFKELC
OHUFKDQW 9LHZ

_XQ—|
+RVWHG E\

&RUHRSIEV
e &RW ERUGHUZ DBMIQMRSHIDEIDN

( XURSHDQ SD\ P HQWRYHUHI QW

UBRANFKDIQ EDVHG SD\ P HQW

7RNHQIVHG GHSRW  GLIVBCDWHW

0 RYHP HOARI YDOH  QHZ P DUNHWIQI LDVAKPUAV
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SUHYHQWLQJ )UDXG 7KURX
SHIXODWLRQ DQG &ROODE

6HSWAP EHU

+RVWHG E\

&RUH\RSIEV
e ) UDXGSIHHMRQ |LQDQADCFUP H

o $, GUYHQIWDXGGHMPIRQ  UHVI@HOFH

e +XP DQIP SDPVRI ILDXG  FXVARP HUMWKW/

o BHPXWHIQWEQASD P HOW  DXWHQWEDARQ

e SHIXOMRQ FRP SIDOFH  LOGXVIM FRMERWDARQ

'LIJLWDO $VVHWYV
$ 1HZ &KDSWHU IRU %DQN\

1 RYHP ERHU

+ RWMG E\

&RWHWSIF/

e BVEEGFRIQV &% &Y P ROHVEU LQORYDARQ
2 QFKDIQSD\ P HOW  EGFNFKDIQ EDVHG LQI LDVWAKFWLH

7RNHQMHG GHSRW  LOWBQWALRW ERWEHUSD\ P HQW

%41GI1Q) WDGIMRQDCEDONQJ DQG GLI WBCDWHWHARV VWP V/
(FRAVMP SDURHUKISY SOWRLP FREERUIMRQ

OHPEHU OHHWMIUHIWZR GD\ HYHQWYV ILOOHG ZLWK FRQWHQW FF
WDNHDZzZD\V 7KH RSHQ DWPRVSKHUH JXLGHG E\ WKH &KDWKDT
GLVFXVVLRQV RI UHDO LVVXHV ERWK RQ DQG RII VWDJH :H G
PHHWLQJYV DV WKH\ DUH HQWLUHO\ QRQ FRPPHUFLDO 3DUWLF
RXU PHPEHUV DQG D IHZ VHOHFWHG JXHVWYV
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$FRXQVWOVHG' LJIMQ  DABIW
1 DYLIDWQJ WH) XVXHRI 3D\ P HOW

$QI1Q GHSW H SBRUDMRQ Rl WH HYROMRQ RI DFFRXQUEDVHG Z DIBW
Z IWIQ WH JBREDCSD\ P HQW @QGVFDSH 7KH DQDOMY H DP IQHV
DGRSWRQ GUYHY FRP SHWAYH G\ QDP LEV DQG \MDWILE
FROVGHIDWRQV I RUEDQNV Z KB DGGIHMQI [QMRSHDELDN DQG
VHREXUW FKDEIQIHV DQG KLIKQI KWQJ 1XWUH GHYHERSP HQW VXFK DV
$, DQG EGRANFKDIQ VKDSLQJ GLIVICSD P HQWHFRV WP V/

5 HSRUADQG SRGFDVWSXE@VKHG LQ ) HEUXDU

% RQG$SS®I3D. 2 SSRUMQMHY
|RUYDONVIQWH :  DEBMBSDFH

$QH DP IQDARQRI WH P STFDARQVRI $SS®IRSHAQJ 1) & DFFHWIQ
WH (8 DQG WP SDRARQ EDQNV Z DABMAMDWILHY 7KH GMPXWMRQ
FROVGHY/ FRP SHWAYH G\ QDP LFV P DUNHWILDIP HQMRQ DQG WH
@ MMRQVRI MQI®! EDQN DSSURDFKHV KLIK@KWQJ FRIERWDARQ
DQG ELRDGHUVHUYEH LOMIUDARQ DV NH. 1 DRRWY/ 1Q VKDSLQJ

VXWILQDE®! Z DIBMBLRSRMRQY
$ UAF®! SXEQWKHG LQ ) HELXDU

0 X\VWASQVZ HU4 XHWRQVIRU
UDONQJ ( [ HEXWYHV VR $WN %H RUH
* RIQJ / LYH Z W &XMRP HU) DAQY
&RQYHU/DWRQDTH , 6ROMVRQV

7KLY DFWLRQDEOH LQIRJUDSKLF GHYHORSHG WKURXJK LQWHUY
IURP WRS EDQNV DV ZHOO DV LQGXVWU\ H[SHUWY RXWOLQHV W
UHJXODWRU\ DQG RSHUDWLRQDO IDFWRUV IRU GHSOR\LQJ JHQH

, QI RIWDSKLF DQG SRGFDW\EXEMWKHG LQ 0 DUFK




0 DSSIQJ WH %<XMOHW &DVH
DNV DQG WH ( XURSHDQ' LILVEO
GHOWN : DWW

$QDQDOMYRI KRZ EDQNV FDQ SUHSDUH | RUWH ( XURSHDQ' LIIVO

GHOAMN : D@MKXQGHUH, $6  7KH SDSHURXWEDHY LHIXDVWRU
WP HIOHV NH XVH FDVHV DQG P DUNHRSSRUMQMEY VXSSRUAQJ

I LODQADAQWIMMRQV LQ P RYIQ) EH\ RQG FRP STDQFH VR LGHQAN
VXWRIQDE®! EXVIQHW SRIMQADCY. IWIQ WH HYROIQJ (8" ,:  @QGVADSH
5 HSRUADQG SRGFDWSXEQKHG LQ 0 D\

( P EHGGHG ) LQDOFH
$ 6WDWUILE 5RDGP DS | RUYDQNV

$ VADWIIE RHIMHZ Rl KRZ EDQNV FDQ SRUMRQ WHP VHOHV Z WKIQ
HP EHGGHG I LQDQRH HARVE VWP V' 7KH UHSRUARXVIHY W(UHH EXVIQHW
PRGHY $3,' UYHQYDONQI 9HWAFDDAHG 2 [1HIQ] DQG 3MARLP
YDQNQJ  Z KLBI SUHVHOWQI SUDPWFDQIXIGDQRH P DIUW P RGHY DQG

FDVH WMGLHV VR VXSSRUNLQDQRDAQVAMWRQY LQ WDQM RLP 1QU
HP EHGGHG | LQDQRH LQVR D VFDDE®! JURZ W VADWMI\

5 HSRUADQG SRGFDWASXEMVKHG LQ -XQH

DEW 3D\ P HQW ,GHOWN DQG$,
<HDW/RI 0 REH / HAWRQV

DOG WH 5RDG $KHDG

0 REH YHWLDQV. DVSHUB\ OHW' DQVNHYDQN 9LaBI 6RIQW 1 RUGHD

. UMADQ7 6° LHQWHQ ,1 * LRXSH DQG$P IU7DEDNRYIE H SHUHQV'S,
UHYIMVWAKH WUQIQU. SRIQW WDWAKDSHG GLIMIOSD\ P HQW Z DABW
IGHQWN DQG$, IQ EDONIQJ ) LRP 1) & EUHDNWURXIKVVR,'  Z DABW WH\
IHOPARQO REH VSUHGIFMRQV GMWRQVBDUDHG DQG Z KDWIHY DKHDG

3RGFDWASXEMWKHG LQ 6HSWAP EHU

$ @EXETDWRQV DUH DYDIOE®! |UHHRI FKDUH RQP REH IRWKP RU
3RGFDWV DUH DOR DYDIDE®I RQ6SRW\  $SS®GI SRGFDWV
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Q WH: DWW ([ SHIW LRXS SXEQKHG $FFRXQWYDVHG' LIMIQ DEW 1 DYLIDAWQJ
WH) XWHRI 3D\ P HOW H S®RUQI WH DFFHBIDAQ] VKLUWIRP FDUG EDVHG P RGHY \R
DFFRXQWWR DFFRXQWS$ $  Z DABW DQG WH VDWW LF 1P STFDWRQV | RUILODQADAQAMWRQY
7KH JWRXS WHQ EHIDQ P DSSIQU NH FROARCSRIQW IQ GLIMVICY. DABW Z WK DIRGRZ XS
UHSRUAS@QQHG |IRU VR KHS EDQNV GH LOH VWDWAT IE SURUMHV RQ Z KHUH VR SO\ 1Q WH
HYROIQJ Z DEMHARV WP

&KDLLHG E\
0 DUQD5HSR 1 RWGHD . UMADQ7 6° LHQWHQ ,1 * LRXSH &«GUF 6IHEHU 3RWVIQDQAH
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7KH3D\ P HQW ([ SHUA URXS | LQDD/HG D LHSRUAH DP 1QIQJ KRZ HP EHGGHG | LQDQRH LV
UHVKDSLQI WH SD\ P HQW YDOXH FKDIQ DQG WH LRGNV RI GLLIHIHOWHRW MP SO\ HWY/
IYXITQ RQWLY Z RIN WH JURXS LQMDWIG D QHZ UHVHDURK VRSLE DWNLQU Z KHWHUWH
LOQGXVM IV LHQYHQWQ) FDUGSD\P HQWZ W $ $ DV DFFRXQUWEDVHG P RGHY FRQOWOXH \R
HYROH DQG Z @SXEQK WH NH FROFOMRQVRI WLY GVPXWRQIQ

&KDLLHG E\
LI 6RIOM 1 RUWGHD 38Q WRIGDKOGDP TN
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| DXQFKHG LQ 6HSWP EHU 1Q UAVSRQWH\R JWRZ IQJ GHP DQG ILRP 0 REH ) RXP V
P HP EHW WH) UDXG ([ SHUA URXS DGGUHWHV EDQNV LORIHDMQJ IRFXVRQ IRGRZ LQJ 1LDXG
WHQGV DQG HI I HPRYH | LDXG 1LIKWQJ [LDP HZ RUNV 7KH JURXS GHYHBSHG D VXUH VR JDIHU

QM@ HQFH RQKRZ 1LDXG LV GHWIPMG SUHYHQWG DQG P DQDIHG DRIRW WH [ LQDQADO
HARV VWP IRWP LQJ WH EDVVRI DQ XSFRP LQJ DQDOWFDOHSRUN

&KDUHG E\
-RKQ (UNGHWDDV ,QGHSHQGHQW 0 DUR 0 DDZ DGO DURRV &DIL DADON  ; DYIHUG6HUD * XDVK &DIf DYDON
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Q WHS$, ([ SHUM LRXS SXEQKHG DQ LQIRIWDSKIE RXVERIQ) WH NH TXHARQV EDQNLQJ

H HEXWYHV P XVMDWN EHI RUH GHS@\ LQU FXVWRP HUIDALQJ JHOHDWYH$, 7KH JLRXS WHQ WLDHG
LW DIMQARQ VR HP HUJLQJ GHYHBSP HQW DURXQG 0 RGHO&RQM WBLRRFRO0 &3 H S®RUQI KRZ
EDQNV DUH EHILQQIQU VR DSS® IMIQ SLDPAFH 7KH JURXS LV GHYHBSLQJ D IHSRUARQO &3 1RUZ KIFK
WH DUH IQMIHZ [QJ $, SLDFMARQHY/ ILRP P DNRUEDQNV

&KDLHG E\
$P W7DEDNRYIF H SHUHQV$, DQG5XSHINGLHGHU ( UMA* LRXS

([ SHUA* LRXSV SIRYIGH D SOMRIP | RUMADWI LF GIVFXWIRQ RQNH VRSIFV EUQILQI P HP EHWY VRIHWHU
VR DGGLHW TXHWIRQV DQG FKDIBIQIHVWH 1 DFH Z IIQ WHURZ Q RUIDQVDARQY 7KHVH JURXSY FROMWRI
VXEMPAP DIMAUH SHUV DQG SUDRMARQHY/ H FOMYHD ILRP 0 REH VP HP EHURU DQVDARQY
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0 REL®! 3KRQH YDONQJ
- LWHBW ) LODQRDTBHUNEHV

0 REL®I 3D\ P HQMS UFKIWIPXUH

( BPARQE 0 REL®I 9DQNQI 6HIYFHV

) X@L HWOQNQI 6HYIFHVRQ1 HZ : $3 3KRQHV
© LUHBMW $ XWHQWFDWRQ DQG 6L QDWLH

SROEABMWY  1)& 3D P HOV

0 RELBI YDONQI $GRSWURQ

AAXIQU YV $FTXILQI 0 RGHY

3D\ P HQW ( FRA WP 3HU/SHRRYHY
0 REL®I 3D\ P HQN QDEBLY
6HPXUH-Q UIDMKPXH  3LRYIMRQIQ]

3D\P HQW+DWP ROMMRQ  HB(3$

%RP HWIEV  3DWZ RUGBM/ $ XWHQWEDMRQ
" JMIOGHOMNV 7O

) IDXG 6HFXUW  &RP SIDQFH

2 SHQYDQNQI  36' ( YROMRQ

$-1Q) [QDQFDAEHIMEHV

&RQOHPMG &RP P HIFH  -R7 3D\ P HQW

7KH ( YROMRQRI 3D\ P HQW DQG 3D\ P HQWS DY
7KH1H W HOHDMRQR! ' LIMIQ DEBW

' IMIGBWHW 6VBEGFRIQV &% &V 7RNHQVDARQ

" LJMIOE 7UKVAL HVE RUNY DQG 9 HULIDE®H & UHGHQWDY
' DD 6KDUQ) &RQVHOWDQG 3UYDR

7KH-P SDPARI $JHQAE &RP P HUFH
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