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$ QHDGLQJ SAWRUP | RU LQVLI KW
DQG SURIHVVLRQDOQHW RUNLQJ






. +$7 -6
0 2% <
)2580

: HDUH D QRWRUSURIIWEDQN ®iG NQRZ ®IGIH DQG
OHZ RINQJ SOMRLP |RPXAMQI RQ OHZ WIRKQR®RI IHV

DQG HP HULQJ EXVIOHW P RGHY 1Q GLI V3 LQDOADO
VHIEHV

3 XIBRVH

/REHDSOMRIP WDWOVSILHY RXUP HP EHY/ VR HUIHDW WH [ LODOHDO
VHWYIEHV Rl WH 1 XVXUH

9IMRQ

7R EHWH GDGIQI QHVE RUN Z KHUH EDONV 1 1QG IO KW \R
LOQRYDW DQG DGYDQRH WHUGLI VBOHUNEHY

0 WRQ

7R FRQOHPWEDQNIQJ SUDPWARQHLY Z RUTGZ LGH QDYLI DAQYJ
WP IMUFKDIIQIHV Z IWIQ WHURW DQVDWRQV

7R SURYIGH D WX\WMG HOYLLRQP HOWRUVKDUQJ SUDPAFDCDQG
EHKIOG WH VAHOHVIQIRWP DARQ DP RQJ P HP EHLY/

7R HODE®I P HP EHY/ VR FUHDW FOUW DQG FROWQWKDVWKDSHV
WH LOGXV



ORXUFH Rl LOQVSLLDWRC

$ YDOXDE®! VRXUFH Rl NQRZ BIGIH DQG IO KWGLDZ Q I LRP
WP [MURW DQVDWRQV 1Q RWHUP DUINHW KHSLQJ EDONV
FUHDW LQORYDWYH SURGXPW DQG VHUYLEHV

1 HVZ RINRI SHRSG®

$ QHVEZ RINRI EDQNIQJ SUIDRWARQHLY Z KR | DFH P LU

TXHWRQV DQG FKD@IQI HV 1Q WHUUHVSHPAYH RU DQVOWRQ
DQG P DUNHW

1 HXWDCOHQYLLROP HOQ

$ VDIH DQG FRP P HIAD@ QHXWDCHQYILRQP HOWRUEDQN
| LODQADAQWMWRQY DQG WIFKOR®J\ FRP SDQHV\R

H FKDQIH H SHUHOQRHV DQG GDLIQIV

6 XSSRUNM RUWUDVA] LF GHFMRQ)

$ IRIKP |RUDQDOMQI EXVIOHW \VIAADWU LHV DQG
WIFKQR®JILHVDP RQJ SHHYY/ VR VXSSRUMNWADWI LE GHAMRQV
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2 ) /KHIP SDRAA\RI DI HOAE FRP P HHH
/KH QH W HOHDWRQ Rl GLJ MY DABW
" LI MCDWHW VMREGHRIQV &% &V  VRNHOMVDWRO

" L MIAGHMN WXWWQHVE RUNV DQG YHULIDE®! RHGHOMWDY

3RVW 2SHQ %DQONLQJ HYROXWLRQ GDWD VKDU



$W0 REH )RXP  Z H EHIHYH WDWDFH \R | DFH
LOMUDPARQV DUH HMVHOWDA RUIRWMUQD P HDQIQIIXO
FRQOHPUWRQV DQG GUYIQJ LQORYDMRQ 7KIVIVZ K\ RXU
P HP EHW/.J DWHUDWIXDUM® 0 HP EHUO HHWQIV\R
KHDULQWLI KWXOSUHVHOMRQV H SDQG WHU
SURIHVWMRQDOOHVE RN DQG KDYH WHUMADW LHV

FKD@IQIHG

0 HHWQJ DIHQGDV DUH FUHDWG IQDZ D' WDWHQUXUHV

WDVWDOXH VR WH DXGIHQRH VP D[ [P 1] HG Z W LOWIKWXO
LOVSLUQJ DQG SLRYRFDWYH VSHDNHY 7KH RSHQ

DWW RVSKHH JXIGHG E\ WH &KDWDP + RXVH 5X®!
HOFRXUDJ HV 1 LDQN GIVEXWIRQVRI LHDOMVXHY ERW RQ
DQG RII \WRUH

: HGR QRWHTDQ WENHW VR WHVH P HHMQJIV DV WH
DLH HOAMHO QRQ FRP P HIADODQG SDUAASDARQ LV
UHVHUYHG H FOOMYH® |RURXUP HP EHWDQG D IHZ

VHOPWMG JXHW 0 HP EHUO HHWQJV DLH WSLED® \VE R

GD. HYHOWRUDQMHGE\ 0 REH ) RUKP  DQG KRWMG E\
RQHRI 0 REH ) RKP VP HP EHURWI DQVDWRQV
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