'rhe next
tepin '
bile"Banking

Welkom
bij de ING

Max Mouwen, ING Netherlands

10.12.2014 | Vienna Mobey Forum







Our dedication to customer satisfaction leads to high NPS positions and

a growing number of customers

Net Promoter Score (NPS) ranking vs. local competitors
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* Excluding Asian stakes and Vysya

Increase in Individual customers ING Bank®... (inmin)
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...driven by strong customer growth in the challenger countries
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ING Is the first bank In
Europe to announce

Inge

Voice Commands In



