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FIGHTING AGAINST THE TRUE
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to be apirate

than to join
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Banking &-intechinnovation

Everybody talks about
It, nobody knows how
todo it

Everyone is there,
but nobody knows why
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Credit Card : 1978
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big range of options in a
confusing segmentation
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Advice is some generic
guidelines
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M price offers that do not fit to
= my needs e

WE ARE LATE FOR DINNER



How do we serve our customers

Regulated-: financialinstruments
Transpose the instruments.into

prodrcts

Business units:with revenue
goals
Business models-to-achieve the
goFs

Push products in-our-distribution
network
Achieve Goals
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We ask our selves
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Missing areas (I)
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Missing areas (l1)

Product Data
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